Disaster-related legal services: Texas RioGrande Legal Aid Disaster Hotline 1-866-757-1570
State Bar of Texas Disaster Hotline: 1-800-504-7030; www.texasbar.com/floodresponse

Finding Lost Pets

How do | find my pet after a disaster? Your first step should be to visit your local animal shelter. Some
animal shelters have online databases that include pictures of the animals that are residing there. You
can also try calling the 3-1-1 non-emergency service number to find your local shelters and see what
information and resources might be available for lost pets.

What will happen to my pet if it is in a shelter? It depends on the rules for that shelter. Generally,
shelters must search the animal for identifying tattoos and marks, and scan it for microchips that may
provide owner information. If any identification is found on the animal, the shelter must take reasonable
efforts to locate and notify the owner. Some cities and counties have rules that state how long the local
shelter must hold an animal before making it available for adoption or euthanizing it. If the county or
municipality does not have rules about how long to hold the animal, the shelter’s staff decides. Even if an
owner has been identified, the shelter cannot hold the animal indefinitely. In disaster situations the
shelters are typically very short on space and cannot accommodate the animals for an extended period
of time.

How can | get my pet out of shelter? First, you must prove that the animal is yours. The proof of
ownership that is required varies from shelter to shelter. Some shelters will allow you to simply identify
the animal as yours. Others might require documents such as records from a veterinarian or a photo
of you with the animal. Regardless of the shelter’s policies, it's best to gather any evidence you can to
prove that the animal belongs to you. If more than one person claims the same animal, the shelter will
decide who gets the animal. If you are identified as the owner, many animal shelters will require you to
pay a fee for the costs of impounding (keeping and caring for) the animal. The fee might be waived for
various reasons, including special circumstances like a natural disaster, depending on shelter policies
and local ordinances.

What should | do with a stray animal? If it is safe for you to do so, you should take the animal to the
nearest shelter. If you can’t get to the animal shelter safely because of a disaster situation or because
the animal cannot be safely transported, try to care for the animal as you are able and contact the
contact animal control department in your area to retrieve the animal. There may also be a local
disaster resource for lost and found pets in your area where you can provide information about the
animal. Contact your local shelter for more information.

CENTRAL TEXAS SHELTER INFORMATION
Note: List may be incomplete.

HAYS WILLIAMSON TRAVIS
Wimberley area: Central Texas area: Austin area:
Lost and Found - Wimberley High Central Texas SPCA, 909 S. Bagdad | Austin Animal Center, 7201
School, 100 Carney Lane, 8amto 5 | Rd., Leander, TX 78641 Levander Loop Bldg A Austin, TX
pm - volunteers available to Phone: 512-260-7722 78702, Phone: 512-978-0500
coordinate the reunion of lost pets Www.centraltexasspca.org www.austintexas.gov/department/ani
with their owners. mal-services
Williamson County Regional Animal
Wimberley Adoption Group and Shelter, 1855 S.E. Innerloop, Austin Pets Alive, 1156 W. Cesar
Rescue Georgetown, TX 78626 Phone: 512- | Chavez, Austin, TX 78703
www.wimberleywagrescue.org/cateq | 943-3322 http://pets.wilco.org/- Phone: 512-961-6519
ory-s/1670.htm LostPets/LostStray- www.austinpetsalive.org/
PetsatShelter/tabid/-
Wimberley Animal Referral Friends 3913/Default.aspx Austin Humane Society, 124 W.
Website: Anderson Ln, Austin, TX 78752
www.wimberleyarf.org/index.htm Phone: 512-646-7387
www.austinhumanesociety.org/



http://www.wimberleywagrescue.org/category-s/1670.htm
http://www.wimberleywagrescue.org/category-s/1670.htm
http://www.wimberleyarf.org/index.htm
http://www.centraltexasspca.org/
http://pets.wilco.org/LostPets/LostStrayPetsatShelter/tabid/3913/Default.aspx
http://pets.wilco.org/LostPets/LostStrayPetsatShelter/tabid/3913/Default.aspx
http://pets.wilco.org/LostPets/LostStrayPetsatShelter/tabid/3913/Default.aspx
http://pets.wilco.org/LostPets/LostStrayPetsatShelter/tabid/3913/Default.aspx
http://www.austintexas.gov/department/animal-services
http://www.austintexas.gov/department/animal-services
http://www.austinpetsalive.org/
http://www.austinhumanesociety.org/

San Marcos area:

San Marcos Regional Animal Shelter
750 River Rd., San Marcos, TX
78666, Phone: 512-805-2650
WWWw.ci.san-
marcos.tx.us/index.aspx?page=95

Georgetown area: City of
Georgetown Animal Shelter, 110
Walden Dr.

Georgetown, TX 78626

Phone: 512-930-3592
https://pets.georgetown.org/

*Notify authorities of displaced
animals online at
www.sanmarcostx.gov/smtxfloodani
mals. If found animal can’t be
transported to shelter or loose
livestock, call Hays County Animal
Control at 512-393-7896.

Dripping Springs area:

Wayside Rescue and Sanctuary

302 E. Mt. Gainor Rd., Dripping
Springs, TX 78620

Phone: 512-466-9810
http://waysiderescueandsanctuary.or

a/home

Kyle area:

PAWS Shelter of Central Texas, 500
FM 150 East, Kyle, TX 78640
Phone: 512-268-1611
http://pawsshelter.org/

Taylor area:

Taylor City Animal Shelter, 600 E. 4"
St. Taylor, TX 76574, Phone: 512-
352-5551
www.ci.taylor.tx.us/404/Animal-
Control

Leander area:

Texas Humane Heroes, 10930 E.
Crystal Falls Parkway, Leander,
Texas 78641, Phone: 512-260-3602
www.texashumaneheroes.org/

Jarrell area:

Midnight’s Journey, 12801 N. IH 35,
Jarrell, TX 76537

President’s phone: 512-876-7081
alt. phone: 512-587-8019
www.midnightsjourney.org

Florence area:

R.U.G. Activity Center Animal
Shelter, 383 FM 970, Florence, TX
76527, Phone: 254-289-4979
Director’s Cell Phone: 254-702-6646
http://rugshelter.org/Home.php

Thorndale area:

Charlyne’s Pound Puppies (this
shelter also has cats) Phone: 512-
832-4101
www.poundpups.org/index.html

Pflugerville area::

Pflugerville Animal Shelter, 1600
Waterbrook Dr., Pflugerville, TX
78660 Phone: 512-990-7387
www.pflugervilletx.gov/index.aspx?NI
D=1417

Lago Vista area:

Lifelong Friends Pet Adoptions,
20803 FM 1431, Lago Vista, TX
78654, Phone: 512-267-6876
http://lifelongfriends.org/

BASTROP

Companion Connection

Email: villagerescue@gmail.com
WwWw.companionconnection.net/index
.htm

Bastrop County Animal Control and
Shelter, 589 Cool Water Dr.

Bastrop, TX 78602, Phone: 512-549-
5160
www.co.bastrop.tx.us/default.aspx?n
ame=co.animal_control or
www.petango.com/bastropanimalshe
Iter

CALDWELL

Lockhart area

Lockhart Animal Shelter, 547 Old
McMahan Rd., Lockhart, TX 78644
Phone: 512-376-3336
www.lockhart-
tx.org/web98/citydepartments/animal

servicesd.as

Luling area

Luling City Shelter, 1800 E. Pierce
St., Luling, TX 78648, Phone: 512-
745-1103, www.lawsluling.com/
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